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Australian NIPT Providers and Genetic Counselling Services
Contact pathways and genetic counselling information – August 2026
Note: This table summarises publicly available information. Service arrangements, eligibility and contact pathways can change; confirm directly with the provider before relying on the information clinically.
	NIPT test
	Company / Australian provider
	Genetic counselling available?
	Contact for genetic counselling / enquiries
	Genetic counselling information

	Generation / Generation 46 / Generation Plus
	Genomic Diagnostics
	Yes – genetic counselling is available for high-probability/high-risk results; public Australian resources describe counselling at no additional cost following clinician referral.
	Customer Care: 1800 822 999. High-risk counselling is generally initiated by the clinician/requesting service.
	Genomic Diagnostics – Genetic Counselling

	Harmony
	Australian Clinical Labs
	Yes – a genetic counselling session is available following a high-probability result; Australian resources describe access within approximately 48 hours and at no additional cost.
	Referral/access is generally arranged through the requesting clinician / Australian Clinical Labs.
	Australian Clinical Labs – Harmony

	percept
	Victorian Clinical Genetics Services (VCGS)
	Yes – VCGS states that all women/couples receiving a high-chance percept result have access to genetic counselling through VCGS.
	NIPT enquiries: 1300 118 247.
	VCGS – percept NIPT

	nest / nest+
	Monash IVF
	Yes – Australian prenatal screening resources identify genetic counselling as available for nest patients; provider arrangements should be confirmed directly.
	Monash IVF: 1800 628 533.
	Monash IVF – NIPT

	Panorama
	Virtus Genetics / Natera
	Yes – Virtus Genetics provides access to genetic counsellors and has a genetic counselling support/booking pathway. Fees may apply in some circumstances.
	Virtus Genetics: 1800 837 284; info@virtusgenetics.com.au.
	Virtus Genetics – Genetic Counselling and Support

	Sonic Genetics NIPT
	Sonic Genetics / Sonic Healthcare
	Yes – post-test genetic counselling is available for eligible patients following a high-probability result; access is generally arranged through the requesting doctor.
	Sonic Genetics: 1800 010 447. Requesting doctor generally arranges post-test counselling.
	Sonic Genetics – NIPT

	NIFTY / NIFTY Pro
	Genomics For Life / BGI
	Dedicated/free post-NIPT genetic counselling pathway not clearly confirmed in the public information reviewed. Contact provider to clarify current arrangements.
	Genomics For Life: 1800 445 433; patientcare@genomicsforlife.com.au.
	Genomics For Life – Contact



Additional context
A 2025 Australian PRECISE Genomics resource lists genetic counselling after a high-probability result for Harmony, Sonic Genetics, percept, Generation and Panorama, while arrangements and costs differ between providers. Provider websites should be checked for current eligibility and referral requirements.
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